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The municipality's media spokesperson plays a vital role in improving the
municipality's image in front of the public by completing many responsibilities that
include effective communication with the media and the public, and clarifying the
activities and decisions taken by the municipality. He is considered a link between
the municipality's management and citizens, and works to enhance transparency
and credibility by providing information in an accurate and realistic manner, which
contributes to building trust between citizens and the municipality. This requires
advanced skills in crisis management and responding to complaints and
comments, as well as the ability to deliver media messages that suit the interests
of different groups. Through these efforts, the media spokesperson helps
enhance the municipality's public image and positively impacts citizens'
satisfaction with the services provided, and contributes to improving community
relations and raising awareness of the importance of active participation in local

activities.
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